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Some questions for you

× Do you survive on manual processes? 
Are they working?

× Do simple infrastructure changes take 
too long to carry out?

× Do these changes cause unexpected 
downtime?

× How quickly can you recover from an 
outage?

× Is your fault resolution óProactiveô or 
óReactiveô?

× How many hours are consumed 
finding the information you need?

× Do you know where all of your 
network devices are located?

× Can you report switch port capacity
Accurately?

× Is it easier to buy more infrastructure 
than try to manage what you have?

× Do you struggle to meet Branch Office 
IT needs?

Would you be interested in solving these problems?
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What does an Intelligent Infrastructure Solution do?

An Intelligent Infrastructure Solution combines Intelligent Hardware 
and Software to provide: 

ï Detection of patching using standard copper and fibre cords

ï Real time updates of the infrastructure records

ï Discovery of network connectivity from end to end

ï Physical location and tracking for networked devices 

ï Alarms for unauthorised and/or unscheduled activities

ï Event notifications that automatically advance process flow

ï Automation of change and incident management processes



®

The SYSTIMAX iPatch System

× Infrastructure Operations Software

ï iPatch System Manager software

ï Multiple Installation Options

ï Multiple Languages

ï Annual Software Assurance Program

× Control Systems

ï Rack Manager Plus and Panel Manager

ï One per iPatch-enabled enclosure

× Intelligent Patching Panels

ï GigaSPEED XL, GigaSPEED X10D

ï OptiSPEED, LazrSPEED and TeraSPEED

ï Pre-terminated and Modular options available

ï Works with standard copper and optical cords

ï Simple Plug and Play Installation

ï Passive to Intelligent Upgrade

Vision + Knowledge = Control
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What does the Hardware do?

× iPatch Panels Detect changes in the Physical 

Layer patching

× Rack Managers Communicate changes/errors to 

the iPatch server

× Rack Manager Provides Comprehensive Work 

Guidance to the Technician

× Rack Manager and iPatch Panels Display Full 

Connectivity Information for connections

Software Capabilities
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What does the Software do?

× Documents the Physical Layer connectivity

× IP Device Discovery

× Manages your Infrastructure Changes

× Real-Time Change Detection and Notification

× Integrates with External Systems

Software Capabilities
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Change Management

with Intelligent Service Provisioning

Control

Select location
Select outlet or device for new 
service

Schedule service
Available service port selected,

connectivity path determined,

electronic work orders issued

Select service
Select service to be provided

e.g. LAN, Voice, etc.

Automatic confirmation
Correct service activation detected,

service tickets closed
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Select server template

Control

Change Management

with Intelligent Server Deployment
Template includes size, power,

weight, ports, required services

Deploy server
Technicians guided to complete

Electronic work orders

Automatic confirmation
Correct service activation detected,

service tickets closed

Schedule deployment
Connectivity paths determined

electronic work orders issued

Select Rack/Cabinet
Selection based on available

rack units, power, maximum load
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Easy as 1, 2, 3:

Intelligent Rack Controller

Intelligent Patch Panel Intelligent Software

Intelligent Infrastructure

System Components

+ + =



®iPatch and ITIL

Where does iPatch assist ITIL?

×Incident Management

×Problem Management

×Change Management

×Configuration Management
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What are your Current Challenges?

CONFIGURATION

MANAGEMENT

Manual documentation?

Unknown port capacity?

Mismatched labeling?

Outdated location information?

Lack of accurate reports?

INCIDENT

MANAGEMENT

Undetected changes?

Missing port status information?

Physical layer breaches?

Critical connectivity issues?

External device alarms?

Disjointed Information?

CHANGE

MANAGEMENT

Paper work orders?

Unguided moves and changes?

Unknown connectivity paths?

Labor intensive deployments?

Manually Updated Work Records?
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What are your Current Challenges?

CONFIGURATION

MANAGEMENT

Manual documentation?

Unknown port capacity?

Mismatched labeling?

Outdated location information?

Lack of accurate reports?

INCIDENT

MANAGEMENT

Undetected changes?

Missing port status information?

Physical layer breaches?

Critical connectivity events?

External device alarms?

Disjointed Information?

CHANGE

MANAGEMENT

Paper work orders?

Unguided moves and changes?

Unknown connectivity paths?

Labor intensive deployments?

Manually Updated Work Records?

VISION

Automated documentation

SNMP Switch Integration

Networked device discovery

Location mapping

Floor plan integration

Real time infrastructure reports

CONTROL

Electronic work orders

Advanced technician guidance

Work Status View

Intelligent service provisioning

Intelligent server deployment

Process integration

Vision + Knowledge = Control

KNOWLEDGE

Real time detection of changes

Switch port status monitoring

Intrusion detection

Event notification

Integration with external devices

Consolidated Information

+ =



®iPatch and ITIL

Incident/Problem Management

×100% visibility of physical layer and end-to-end 

connectivity

×Reduced time to identify and diagnose network 

connectivity/downtime issues

×Accurate fault location 

×Allows Faster response to DR situations



®iPatch and ITIL

Change Management

×Intelligent Services Provisioning 

×Paperless/Electronic Work orders 

×Advanced guidance for MACs

×Real-time capacity view 

×Accurate Network connectivity information
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HP Service Manager
Closed-loop change and incident management

Proof of Concept Integration 4

Ticket Opened1 Work Order Received2

Work Order Completed3Ticket Closed Automatically4
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Collecting Data for CMDB

×Desktop

×User

×LAN

×Voice

×Server

×Application

×WAN

×OSI Layer 1

Source Diagrams: http://www.itil.co.uk and http://www.itil.org/en
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